
 
 
The CSS Informatics Senior Technical Consultant or Principal 
Technical Consultant, OLS Services will install, upgrade, migrate, 
patch, and support the Oracle Life Sciences (OLS) suite of products 
(Oracle Clinical (OC), Remote Data Capture (RDC), Thesaurus 
Management System (TMS), and Oracle Adverse Event Reporting System 
(AERS)), Oracle RDBMS, and other clinical data management and/or 
safety applications as appropriate, for both client and internal 
implementations.  These responsibilities include developing installation 
checklist for application installations, upgrades, migrations, etc., for the 
said applications, in a timely and accurate manner.  
 
This position will be required to provide technical support to client and 
internal staff on applications, databases, ASP (hosting) services, and any 
other applications or system as appropriate.  Programming and 
development skills are a plus for internal product development, support, 
or potential client projects.  This position will have a moderate degree of 
autonomy and will work under the supervision of the Director, Product 
Development and Information Technology, and with the project 
managers(s) for client and internal projects.   

 
 Senior Consultant position requirements: 
  
 Education and experience 

• Bachelor’s Degree 
• Minimum 3 to 5 years of pharmaceutical, biotech, or consulting 

computer software technical experience within the clinical data 
management and/or safety area 

• Minimum 3 to 5 years of Oracle Clinical, RDC, TMS, and/or 
Oracle AERS technical experience  

• Minimum 2 to 4 years of Oracle DBA experience 
• Minimum 3 to 5 years of SQL*Plus and PL/SQL experience 

 
Knowledge, Skills and Abilities:  
• Knowledge about computer systems validation, 21 CFR Part 11, 

and system testing processes 
• Proven technical troubleshooting and problem solving skills 
• Excellent written, oral and interpersonal skills 
• Time management skills 
• Competent with MS Word and  MS Excel  
• Native or fluent English 

www.csscomp.com


• Confident, self-motivated, and creative 
 
 Principal Consultant position requirements: 
  

Education and Experience:   
 
• Bachelor’s Degree 
• Minimum 6 to 8 years of pharmaceutical, biotech, or consulting 

computer software technical experience within the clinical data 
management and/or safety area 

• Minimum 6 to 8 years of Oracle Clinical, RDC, TMS, and/or 
Oracle AERS technical experience  

• Minimum 5 to 7 years of Oracle DBA experience 
• Minimum 6 to 8 years of  SQL*Plus and PL/SQL experience 

 
Knowledge, Skills and Abilities:  
 
• Knowledge about computer systems validation, 21 CFR Part 11, 

and system testing processes 
• Proven technical troubleshooting and problem solving skills 
• Excellent written, oral and interpersonal skills 
• Time management skills 
• Competent with MS Word and  MS Excel  
• Native or fluent English 
• Confident, self-motivated, and creative 

 
 Hiring Preferences:   

 
Education and Experience:   
 
• Active in pharmaceutical user groups such as Oracle Clinical User 

Group (OCUG)  
• Active in Oracle Database User Group 
 
Knowledge, Skills and Abilities:  
 
• Database administration skills 
• Professional consulting experience 
• Installation, upgrades, data migration, and/or software development 

experience 
 

To apply for this opportunity please submit your resume, via email, to 
Tiffany.Turner@wilm.ppdi.com or fax your information to (919) 379-5956.   
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